THE

(OPEN EXPERIENCES

Rental Procedure

The Open Experiences provides a platform to rent properties to Golfers, Caddies, Sponsors, Suppliers, TV Crew and any
other party who is either working at or interested in attending The Open Championship (“The Open”), with the support and
official endorsement from The R&A.

HOW TO REGISTER YOUR PROPERTY
Step 1: Registration & Initial Information

1. Please register your property on our website, https://property.theopenexperiences.com/reqgister-a-property/. Please
complete the form accurately and truthfully and include as much information as possible, together with clear images
(in landscape format) of all available spaces in and out of your property.

Step 2: Our Response

2. In the first instance, if we deem your property suitable for rental, we will contact you to arrange an appointment to
view your property.

3. Please note: We charge a £50+VAT registration fee to view and/or list your property. This fee is only invoiced when
a viewing slot is offered and accepted and is non-refundable under any circumstances, including if The Open is
cancelled or postponed. We also require a signed copy of the Owner Agency Agreement. This must be returned
along with proof of payment for the viewing appointment to be confirmed.

4. Please allow a minimum of 30 minutes for the viewing.
Step 3: After the Viewing

5. After completion of the viewing, we will inform you by email if your property is suitable for rental and, if it is, its
suggested Rental Fee. Once we receive confirmation that you wish to proceed along with a copy of the Landlord’s
Terms and Conditions signed by the homeowner (https://property.theopenexperiences.com/wp-
content/uploads/2025/11/2025-11-20-The-Open-Experiences-Owner-Agency-Agreement.pdf) your property details
will then be uploaded onto our website. Please note that advertising your property on our platform does not
guarantee rental.

6. You will be given a reference number, please use this in all communications with us.
7. As soon as we receive interest in your property we will notify you by email and/or phone.
Step 4: Agreement and Payment Terms

8. Whilst the exact letting period will be agreed at the time of booking, the property should be made available from
midday on the Saturday before The Open begins, to midday on the Tuesday after the close of The Open for a
minimum period of 11 days (Saturday 11 July — Tuesday 21 July 2026).

9. Confirmation of an agreed rental will be e-mailed to the landlord (“Owner”) along with an Owner Information Pack.
Whilst we are more than happy to work with management companies, we do require the legal owner to sign any
relevant agreements.

10. You will find the details regarding payment in the Owner Agency Agreement.

11. Whilst the exact payment terms are at the discretion of the Owner, we suggest upon confirmation of a booking and
to secure the property, a 25% deposit (of the agreed Rental Fee) is payable by the licensee. We also suggest the
agreed Rental Fee must be paid by the licensee in full 60 days before the start of their stay. We will ensure a payment
of 25% of the rental fee minus agency commission plus VAT, to the Owner’s account no later than 30 days before
the start of The Open. If the booking is confirmed less than 30 days before the start of The Open, payment will be
made to an Owner account once the licensee’s final payment has cleared in our account.
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MINIMUM REQUIREMENTS: WHAT YOU NEED TO DO BEFORE RENTAL
Our Owner’s Information Pack will provide full details of instructions, in summary:
Property Registration and Documentation:

» Ensure your property is registered with the appropriate local council, Tourist Board, or other relevant authority
(where required).

» Provide the Agent with:
o Proof of registration or evidence that all relevant authority requirements have been met, or
o If no registration is required, proof of ownership.
« If applicable, obtain any necessary consents from your mortgage provider prior to letting the property.
«  Submit all documentation as part of the onboarding and due diligence process.
Gas Safety Cettificate
« Provide a copy of a valid Gas Safety Certificate (completed by a Gas Safe-registered engineer).
» The certificate must be valid for the entire rental period.
« Ifitis due to expire before or during the rental period, ensure an up-to-date certificate is provided ahead of time.
»  Failure to comply may delay full payment of the Rental Fee.
Electrical Installation Condition Report (EICR)
» Provide a copy of a valid EICR, valid for the entire rental period.
» Ifitis due to expire before or during the rental period, ensure an up-to-date certificate is provided ahead of time.
» Ensure Residual Current Devices (RCDs) are installed on all required circuits as stipulated in the EICR report.
»  Failure to comply may delay full payment of the Rental Fee.
Energy Performance Cetrtificate (EPC)

+ If applicable, provide a copy of a valid EPC rated E or above.

« It is the Property Owner’s responsibility to determine if an EPC is legally required under UK regulations (e.g., if
listed on another platform or rented out for 4+ months in a year).

*  Failure to comply may result in removal from the platform and/or reporting to authorities.
Insurance
» Provide evidence that your insurance company has been notified of the sublet.
» Public Liability Insurance for the duration of the rental is required; provide a copy of the policy.
Administration
« If unavailable during the rental period, designate a person to handle matters on your behalf.
+ If we are managing the property, a daily fee will apply (deducted from the balance payment).
* Keep a spare set of house keys available for emergencies.
» Provide an Owner’s Information Pack in the property, including:
o Instructions for household equipment and heating
o A 24-hour contact number (for yourself or your representative)
WiFi & Entertainment Services

» Ensure the property has full access to Wi-Fi. Include wireless network name and password in the information
pack.

» Sky Sports is required for licensee during their stay, as Sky Sports is the official broadcaster of The Open.



Personal Belongings
* Remove and store items not in use to ensure the property is clean and tidy.
+  Secure or remove all valuables, fragile possessions and any important items.
» Ensure adequate wardrobe and drawer space, and clear space in kitchen cupboards and your fridge/freezer.

+ Children’s Equipment: We recommend that cots, highchairs, changing mats, child toys, or similar items are not
provided or left at the Property for the licensee to use.

*  We recommend including a full inventory in the information pack.
Bedding & Towels
+ All beds should be made up, with an extra set of bedding available.

» Provide two sets of towels for each licensee (2 bath towels and 2 hand towels per person).
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